






















On Office Policy Intake Form



What will help you make the switch

• Staff training, “buy-in/beliefs”, participation





What should help you make the switch

• Staff training, “buy-in/beliefs”, participation
• Communicate evidence-based policy

– Intake form, reception room, website, pamphlets, verbally

• PMP, eRx external drug history, screening tools
– All new patients, Any opioid prescriptions

• Know your community resources
– Drug disposal sites, treatment clinics, prevention information, 

dental 911 emergency clinics, etc.

• Ask for our assistance
• Your willingness to change (out of your comfort zone)

– Practice what words to use



THANK  YOU

• finetunehealth@yahoo.com

• talk2us@finetunegums.com

• 360-459-5900

• Theresa E. Madden, DDS, MS, PhD, FICD

• Board-certified Periodontist

• 304 W Bay Dr. Olympia WA 98502
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